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A skill for life

Your obligations

It goes without saying that providing your operators with the training
they need to perform the tasks required of them is your minimum
legal requirement. But did you know that well trained operators
equal lower costs? They work more productively, cause less
damage to their equipment and goods, they can even use less fuel,
saving money and the environment.

Why choose Toyota?
Toyota Training®*

The Toyota Training Academy offers your business something extra
which we call Training*. We help you to get the very best return

on the investment you have made in material handling equipment.
All our instructors specialise in material handling training and have
undergone specific training on the full range of products on which
they teach.

In addition to comprehensive training on safe operation, Toyota
instructors will help your operators understand the special features
of their equipment that will help them work most productively.

We can also deliver training in techniques to help reduce fuel
consumption and prolong the life of the equipment, reducing costs
and helping you meet your environmental commitments.

Should your training needs span a large number of sites and team
members we can train your in-house training team and help you
plan an effective roll-out.

Alternatively, we can act as your training partner. We manage all
your training records and schedule new courses, assessments and
refresher training to ensure your team is always adequately trained
to comply with its Approved Code of Practice (ACoP) and legal
requirements.
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Courses for every need

Product courses

We can offer training on almost any piece of material handling
equipment in your business at novice, refresher, advanced, task
specific, conversion and train the trainer levels, for groups and
individuals on all makes and models

Equipment courses available:

. Counterbalance, electric, gas and diesel

* Reach trucks

«  Pallet trucks

*  Order pickers, low, medium and high

*  VNA man up and man down

*  Rough terrain, telescopic and masted

»  Tow tractors

*  Mobile elevated work platforms and scissor lifts

All training on raised platform equipment includes rope and abseil
training where appropriate. Training can be offered as Toyota
certified or nationally recognised RTITB standard and to conform to
the HSE Approved Code of Practice (ACoP).

Safety courses

In many operations, equipment operation will only form part of the
team’s work each day, so Toyota offer a range of general safety
courses for your operators and managers, helping to ensure all
your operations are performed safely and to current best practice.
We can deliver training at your premises or at one of our national
training facilities.

Safety courses include:
»  Safety for supervisors
*  Manual handling

Your place or ours

Wherever you are located in the UK, we can train on your premises
or at one of our fully equipped facilities. With a large training fleet
of warehouse and counterbalance trucks, racking, yard space

and classroom facilities, we have everything to hand to deliver a
wide range of training programmes at our centres in Kent, Slough,
Gloucester, Leicester, Castleford, Warrington and Glasgow.



Reduce your costs with Toyota training

Research has shown that operator training can have a significant effect on your overall material handling costs. Using a
counterbalance truck as an example, all major costs including damage, energy use and servicing are directly influenced by the
operator.

A well trained operator will cause less damage to the equipment, goods and the surrounding area. In comparison to an operator with
basic training they perform each task more quickly and accomplish more in their working day. Through using good driving practice they

will also minimise wear and tear on the truck, helping to increase its working life and reduce downtime.

An awareness of fuel efficient driving techniques can also impact your energy costs in the long term, which is not only good news for
your business, but good news for the environment too. We can offer a free training survey to help identify your requirements.

Truck operating costs

Energy costs

Financing / Service costs

Driver costs
Damage costs

To discuss your training requirements
call 0870 850 1409 or
visit www.toyota-forklifts.co.uk
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